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Introduction

The Sofianna Resort & Spa Resort is proud to be among the finest hotelsin Paphos.
Ithas grown from humblebeginnings on the principle that quality servicesis at the core of how we do business.

Ourcommitmentto serve our associates, customers, environment, and communities forms a vibrant culture, a
robust business and generates a strong community.

In orderto become environmentally and financially sustainable we engage in practises with the support of our
management and team associates which resultsin a continualimprovement of our performancein vital areas of the
hotel.

We ensure environmentinitiativesimpact the guest experiencein a positive way and supportinitiativesin the local
community, communicating and celebrating environmental achievements.

At Sofianna Resort & Spawe work every day so that our hotelis becoming more responsible with the environment
and the community.

Our Travelife sustainability report reflects both progress and efforts our hotel madethroughtheyearstokeepa
greenfriendly environment.
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Thereport aimsto keepup todateall concerned parties, e.g., seniormanagement of the hotel, emp|oyee&gu sts, (i onnG
tour operators/associates/suppliers, local community and the public. ’e



Presentation of the Hotel Facilities

The Sofianna Resort & Spaiis rightfully proud to be among the finest hotelsin the Paphos
holiday resort onthe southwest coast of Cyprus.

Situated in the centre of Kato Paphostourist area the Sofianna Resort & Spa commandsa
primelocation.

A family-owned and run hotel, it has grown from humble beginnings with continual
enlargements and modernisations to become the exceptionally comfortable hotel of
today.

We are officially rated a 4-star hotel.

Now mainly on an AllInclusive Basis, the hotel offers a variety of top class facilities, with
threerestaurants, three bars, two large outdoor swimming pools, a children’s pool, a small
themed waterpark, oneindoorpool, a fully-equipped SPAand a gym. S Sofianna

Resort & Spa
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Presentation of the Hotel Facilities

Morefacilities are to be foundin our areajust within walking distance away from the hotel,
including aselection of restaurants, bars and fun parks.

Theresortis consisted of 172 beautifully appointed rooms, stylishly designed for comfort
and relaxation. Allrooms offer amenities such as air-conditioning, telephone, LCD
television with international channels, high-speed Internet, safety depositbox and the
finishing touches of a 4-star hotel. There are specialinterconnecting rooms should you wish
to enjoy a family vacation, while allrooms and common areas are Non-Smoking.
Theresorthas 4 designated smoking areas.

Sofianna Resort & Spais situated:
2km from Paphos harbor
3km from Paphoscity center
500m from Kings Avenue Mall

15km from Paphos International Airport S Sofianna
esort pa
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Sustainability Commitment

Whilst we strive to enhance the quality of our guest’s stay and ensure they take home memorable experiences; we do
allthat withrespectto the local environment and we manage ourimpacts for the benefit of the local community in
which we operate. We are committed to measuringand managing thoseimpacts by:

Endeavouringto reduce ouruse of energy and water, and re-use and recycle the resources consumed by our
business wherever practical

+  Encouragingthe development andintegration of sustainable technologiesincluding renewable energy

Monitoring and measuring our environmental performance

- Engagingourcustomers, emp|oyees, supp|iers and contractorsin oureffortsto protect the environment.

«  Providingthe necessary resources to meet our objectives and targets set and ongoing training for our staff on
environmental, social and health &safetyissues

- Communicating our policies, practices and programmesto all our stakeholders

Q | Sofianna
The Hotel's Sustainability Management Systemis based on the Travelife requirements. D). | Resort & Spa
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Sustainability Targets

The environmental targets set for 2024 are monitored and appropriate measures are taken.

Thetargetsset on the Environmental Planfor2024 using as abase 2023 are:

Maintain electricity consumption per guest night
Maintain water consumption per guest night

Reduce waste output per guest night by 0.5%
Maintainthe diesel consumption perguest night
Maintainthe gas consumption per guest night

Reduce the chemical consumption per guest night by 1%

Toincreasesalesturnoverby atleast 2%

S

Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Electricity Consumption

Theenergy is supplied by the Electricity Authority of Cyprus andis primarily used for lighting, heating and cooling
andthe running of the hotel equipmenti.e,, kitchen equipment, fridges and freezers, office equipment etc.

Thefiguresbelow are forthe months of Marchto November when the Hotelisin operation.

Aswe cansee fromthe diagrambelow the electricity consumptionincreases andslightly the per guest night goesup.
Nevertheless, ourmaintargetfor 2024 is to maintain at least the electricity and per guest consumption levels tothe
2023. Bearin mind dueto hot summermonths July and August 4Ocelcium and continuing heatwaves make the job
alotharder, despite all effortsto urge guests electricity wise to be friendly. Forkg co2e check environmentalreports.

2022 2023 2024 (target)
Electricity Consumption
(Kwh) 983578 1044868 1000000
Electricity Consumption
(KWh / Guest Night) 10.92 11.53 11.6

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Electricity Consumption

Fortheyear2024 we aimto maintain energy consumption

Also, weintendtoinstall photovoltaic solarenergy systemsin 2025 (see Action Plan2024-2025) so therewillbe a
remarkable reduction bothin electricity and per guest consumption.

ENERGY REDUCTIONACTIONS

Lighting

Haveimplemented a lighting rota requiring staffto turn off lightsin public areas when not required during daylight
hours.

Haveinstalled motion-sensor lightingin public areas and light sensitive switches, which can switch on lights

automatically when darkfalls and switch them offin the morning automatically in allroom’s corridors of the 3 blocks.
Timersarealsoinstalled.

Automation systemsin rooms contributesto saving energy aslights & a/cdon’tturnonif doors are openaswell as
they switch off within 20 minutes of guests having lefttheroom.

Ourlights are100 % LED high efficiency lights & bulbs.

Additionallight detectors shall be installed for more efficiency in some cases as well as motion detectors.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Electricity Consumption

Refrigeration

Have scheduled amaintenance check to ensure all equipment operates efficiently.
Walkin fridges are equipped with entrance curtains

De humidifierisinstalledin the basementtoimprove air quality and prevent moisture.

Heating / Air conditioning

Haveinstalled motion-sensor units that automatically switch off when windows and doors are open.

Have assigned a member of staffto check that units are switched offininactive areas of the hotel such as conference
rooms, pool barand ala carterestaurant.

Haveinstalled aluminium balcony doors & windows with insulated thermal aluminum and glass

Laund
Have reduced the amount of laundry (cooperation with outsourcing laundry associate) by informing guestson the
environmental costs and establishing a policy on bed sheets and bath/pooltowels changes.

Guest's Launderette
Ensureall electrical equipment &lights are safely switched off during inactive hours of operation.

Renewable energy resources Q | Sofianna
. ) .. ) Resort & Spa
Wehaverenewable energy technologies, such as solar panels, which can naturally heat water. This will reduée the el

amount of enerav used from the national arid and thus reduce costs



Environmental Aspects and Consumption - Diesel Consumption
The Hotel maintainstwo tanks for the storage of diesel of total capacity 3000 & 2000 litres respectively).

Dieselis supplied by Petrolina company andis primarily usedin boilers for heating water at rooms, main kitchen &
indoorswimming pool.

At block 3, electricity is used 100% instead of diesel.

2022 2023 2024 (target)
Diesel Consumption
(KWh) 330276 374904 340000
Diesel Consumption
(KWh/ Guest Night) | % 4.14 3.95

Comparing 2023 t0 2022 thereis anincreasein diesel and per guest consumption. However, ourtargetfor2024 s
to maintain consumption levels or reduce where we canrealistically until 2025 where actually a majorimprovement
willhappenby installing aQ -TON (See Action Plan2025) block A and kitchento heatthe water. Sowiththat
move we are going to have a substantial reductionin diesel consumption. Considerthatby the closing of 2024
constructionstartsto build 24 roomsto add to the existing 34roomin block A (See Action Plan). Itis worth to mention
if constructionstarts November 24 the guests will stay block 3(heating pump) and block 2(solar pannels) so diesel
consumption may reduce further.

Moreover, we shall pay attention to better monitor operation of burners, serviceregularly & check the pipes

insulation often., Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Gas Consumption (LPG)

The Hotel maintains5 tanks for the storage of gas of total capacity 2500 litres (500 litres each).

Gasis supplied by Petrolinacompany andistotally usedin the kitchens.
Main kitchen & anothertwo individual outlets, Mylos snacks & Mesogios a la carte restaurant absorb the total supply

of gas.

2022 2023 2024 (target)
Gas Consumption
Gas Consumption
(KWh / Guest Night) 081 1.02 0.93

Consumption of gasfor2023 increased in comparison with 2022 likewise as per guest night consumption.

In 2024 we acimto maintain gas consumptiontothe samelevels of 2023 orevendropitif food outletslike Mesogios
and Mylos snacks willnot operatein November.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Total Energy Consumption

Inthe following table the total energy consumptionis calculatedin terms of kWh / guest night.
This provides a clearer picture for the total energy consumption.

Intotal comparison fortotal energy consumption through 2022 and 2023 all figures go up for any reasons
explained, howeverthe figures are not encouraging. We must act with discipline and focus on the environmental
pollution. So2024 istheyearto preserve figures andlowerwhere we can and2025it mustbe thebenchmarkyear
Alsois good to point out we can estimate total emissions and per guest through environmental reports.

2022 2023 2024
(target)
Electricity (kwh) 983578 1044868 1000000
Diesel (kWh) 330276 374904 340000
Gas (kwh) 73380 92234 80000
Total Energy in (KWh) 1335202 1482432 1420000
Total Energy in
(KWh / Guest Night) 14.83 16.35 16.41
Total Emissions KG 263000 819000
Co2e

Total Emissions KG

Co2e per guest & 85 S Sofianna

Resort & Spa

* ok k ok



Environmental Aspects and Consumption - Total Energy Consumption

Inthefollowingtable thetotal energy consumptionis calculatedin terms of kWh / guest night.

This provides a clearer picture forthe total energy consumption.

Aswe canseeinthe diagrambelow for 2024 target year we wantto maintaintotalenergy and notincrease the
numbers. It willtake alot of effortin orderto achieve thatby monitoring correctly energy bills and inform staff and
guestsforenergy saving policies. The new thing for 2024 is co2e emissions for per guest and total emissions.

2022 2023 2024
(target)
Electricity (kWh) 983578 1044768 1000000
Diesel (kwh) 330276 374904 340000
Gas (kWh) 73380 92234 80000
Total Energy in (kWh) 1387234 1512006 1420000
Total Energy in
(OWh Gues?,{“ght) 15.4 16.68 16.41
Action methods forimprovement Total emissions kgco2e 763000 819000
Total kg co2e per guest 71 85

e Continuetrainingof personnel * Keep our guestsinformed of our energy saving policies

 Ongoing reminders to employeesto minimize energy usage where possible ¢ Install more electricity metersin order
to monitor consumption ¢ All new equipment purchased willbe with energy saving features e Continue touse LED
lighting withinthe entire hotele Monitortheinternal public areas at night-time ¢ Continue and follow our
environmental policy ¢ Introduce periodically in-house seminars for the hotel employeesin regards environmental

practices » Continue to monitorthe monthly energy consumption S ‘ Sofianna

Resort & Spa
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Environmental Aspects and Consumption - Water Consumption

The Hotelis supplied with fresh water from the Municipality for usein the rooms, kitchen areas, hygiene areas,
swimming pools and otheroutlets of the Hotel,

Aswe cansee fromthe diagrambelow we have a reduction on water consumption since 2022 and we arelooking to

steady those numbersforupcomingyears or furtherreduce them,

Effortshavebeen madetoreduce the per guest consumption even more withinformation provided to guestsand

staff,

In 2024 we aimto reduce water consumption per guest night evenlower, by making allemployees of kitchen,
maintenance & housekeeping, & bars/restaurants more aware to watersaving. Again we can showtotal emissions
from our environmental performance platform.

FRESH WATER
(m?)
TOTAL WATER (m3/
Guest Night

TOTAL KG co2e
TOTAL KG co2e g/n

2022

15729

0.175

2343
0.24

2023

15671

0.173

2335
0.24

2024 (target)

15500

0.172

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Water Consumption

WATERREDUCTIONACTIONS

General

Maintain pipes and fixleaky taps.

Trainstaffregularly (includinginduction for new staff).

Install back-of-house signs remindingemployees howto manage water.
Adyvice guestshowtheycanplay a partin waterefficiency.

Taps (kitchen, public restrooms, guest rooms)
Monitorthetemperature of water, although hot watertanks should be set at 55°C, whichis the minimum needed to

remove Legionella.
Install mixertaps, which can reduce water consumption by ensuring that wateris delivered at the required

temperature,

WCs(public restrooms, guest rooms)
Install low-flush WCs.

Sensor mixertapsto stop water flow

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Water Consumption

WATERREDUCTIONACTIONS

Towelandlinenreuse
Display information cardsin guest rooms & ontvto encourage thereuse of towelsand/orlinen. Referto the
environmentalimpact and explain where towels for reuse should be left.

Gardens
Usetimerirrigation and springlers to minimize operating times or watermanually.
Only water gardens at the coolest time of the day (early morning) to avoid evaporation.

Action methods forimprovement

Continue and follow ourenvironmental policy

Introduce periodically in-house seminars forthe hotelemployeesinregards environmental practices
Ongoing reminders to employeesto minimize waterusage where possible

Creation of a monthly checklist for pipe leakages (maintenance department to be responsible)

Q | Sofianna
O Resort & Spa
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Environmental Aspects and Consumption - Chemical Consumption

The Hotel uses chemicals for cleaning purposes, maintenance, chemical sprayinginthe gardens and the swimming
pools.

The use of chemicalsin ourhotelis done with sensibility and according to our needs. Every effortis madeto buy bulk
quantities and either return the plastic containers to the suppliers or we reuse them, or we recycle.

Lists of all chemicals of each department are kept including consumption peryear, information regarding hazards
of each one and storage quantities. Employees are trained taking all precautions and protective measures while
usingthem.

2022 2023 2024 (target)
. Housekeeping
Housekeeplng deparfmenf chemical consumption 4416 4574 4000
(Liters)
Liters / Guest night 0.049 0.05 0.046

Goodto mentionthatsoap and showergel usein ourrooms are microplastic free. Comparing throughtheyears
2022 we cansee we are steady so we have to be more alerted and more carefull when using chemicals. Thetarget
for2024isto be reduced by 1%.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Chemical Consumption

2022 2023 2024 (target)
Kitchen chemical 4000 4700 4000
consumption (Liters)
Liters / Guest night 0.044 0.051 0.046

As we canseefromthefigures we are very closed to ourtarget 2024andit s very solid goal to achieve the reduction
of kitchen chemicals. Kitchen staff have to be fully aware with usage and correct handling of chemicalsand report
spillages.

2022 2023 2024 (target)
Maintenance chemical
consumption (Liters) 4900 6200 5500
Liters / Guest night 0.05 0.07 0.06

Wehaveinstalled a UV lamp fortheindoor poolin order to reduce the consumption of chemicals.
Also, we have swimming dosing pumpsin orderto achieve savings on chemicals.
appropriate usage of chemicalinstructions and quantities.

Resort & Spa
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Environmental Aspects and Consumption - Waste Management EEBSE%‘)

RECYCLE

Any liquid and solid waste resulting from the Hotel's operations are separated by ouremployees and then collected
andhandled by approved licensed associates accordingly and treated as landfill waste.

Therecycling programisimplementedin co-operation of the Green Dot.

Paper, PMD and Glass are collected through Green Dot subcontractors, howeveractual numbers and/orreceipt of
collection are not provided.

Therefore numbers/weights are calculated approximately by the weight of recycle bin and the frequency of
collectionby us. Ason2023 | have a document supportingthatthe hotel on yearbasisrecycles 40 ton of glass.

Interms of the mix waste, we can'trecycle asthe hotel uses a compactorinstead of the typical big green bins which
are collected by the municipality.

Mixed waste compaction means asmaller physical volume of the waste in its entirety, which means fewer trips
neededto collectit. A key benefit of thisis a smallercarbon footprint associated with our wastemanagement, asiits
fewer milesneededto drive between yoursite and either alandfill orrecycling centre.

In2022 &2023 the hotel started analysing the figures from recycling ourwaste and the results follow. Q | Sofionna

Resort & Spa
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Environmental Aspects and Consumption - Waste Management

SOLID &RECYCABLEWASTECO2EKG

2022 2023 2024
TOTAL SOLID & RECYCABLE WASTE 131000 130000 124000
Total kg co2e 41480 36203
Total kg co2e per guest 4.24 3.53
Authorized Rseljzg/rc):llieerr ;)r Returns to 2023 2024
BATTERIES (kg) Afes Cyprus Ltd

INK/TONER (pieces) or kg IESC Solutions 16

LAMPS (pieces)or kg Wee Electrocyclosis 5
USED COOKING OIL (KG) Kazoil 1860 275

2y
REUSELYD
REDUCE
RECYCLE

S

Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Waste Management EEBSE%‘)

RECYCLE

Ourmaintarget 2024 isto minimize solid waste by 0.5%andimprove ourrecycling items separation to be more
sustainable. Food wastein general or highemissionsonfood canbe reduced by taking actions such as: more
vegetarian orvegan options on ourbuffets, a meatlesstheme nightif possible tobe added, inform ourguests aswe
are asustainable hotel, to use appropriate portions of food and not overflow and make unnecessary waste, smaller
plates 27cm could be recommended or more individual portions, Food left from a day before canrecycled and
presented on salads or go to the staff for consumption no morethan24 hours,

Reduce one use single plastic on bars or disposables by fully operating on polycarbonate glass and reduce the

consumption of plastic we mainly use forthebars 300cc plastic cup. Anyinformation about recycle can be extracted

on the environmental performance platform for Sofianna Resort.
Paperless

+  Usetechnologytoreducetheusage of paper.

«  WeuseViber, WhatsApp & emailsforinternal communication between departments of the hotel.

- #MyHappyPlace appisthe ultimate accommodation guide. Throughthe app, ourguests are able to check-in
online before arrival. During their stay with us, can make a reservation at our restaurants; find out useful
information that willmake their stay more comfortable.

«  Throughthe application, guests can also receive the questionnaire regarding their stay and experience atour
hotel and stay up to date with ourlatest news, special offers as well as redeem My LH Points that have earned!
Also, we encourage customersto give their feedback using their tablets or phones on social media(TripAdvigor | Sofianna

etc.)instead of filling a paper questionnaire in room. - | Reort G ee



Environmental Aspects and Consumption - Labourand Human Rights

The Sofianna Resort & Spa has devotedtime and money to protect and safeguard humanrights forthose employed
inthe Hotel. Throughitslong history the hotel has undertaken numerous seminars and othertraining programs both
inmanagement and lower level with the target of creating professional employees, workingin a respectable
environment, where humanrights are recognised.

We are an equal opportunity employer and as mentioned above we support the protection of humanrights,
particularly those of ouremployees, the parties we do business with and the community where we operate. An
importantfactorand proof of ourpolicy is the low employee turnover, the long-lasting employment of the majority
of ouremployeesdespite the hotelthatwe are operating on aseasonal basis.

Allnew employees are informed before they start work about the terms and conditions of theiremployment,
including pay and welfare arrangements.

Atthe Sofianna Resort & Spawe give the best possible opportunity for staff to exchange theirknowledge andto
provetheirtalents. In thisway we upgrade the quality and the standard of ouremployees as well as our
establishments. Wetry to keep discrimination at itslowest level andin the meantime, we give employment
opportunitiesto locals as means of support to the community where we belong.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Labourand Human Rights

Furthermore, in orderto give clear procedures and instructions to our staff with the target of protecting and securing
theirhealth and safety we have forlong timeimplemented management systems such as ISO 22000, Risk
Assessment and Travelife which contribute to minimizing accidents, injuries and reduces the loss of work due to such
issues,

At Sofianna Resort & Spa we strive to provide a safe workplace where the humanrights are respectedin accordance
with the collective agreements with the unions, the applicable legislation and our code of practice. During the lasttwo
yearswe had no dayslostdueto accidentsorinjuries.

Thebreakdown of Hotel employeesis shown below:

Employees 2022 2023
Male Employees 48 51
Female Employees 102 78
Local Staff 46 40
Other nationalities 104 89

Whilst we encourage non-discrimination, we employ local people, in orderto support the local community where the
Hotel operates.

Q | Sofianna
Local staff employment forthe year2023 vs 2022was more or less the same, aswe had only 6 employeeless. . | #esort & Sea



Environmental Aspects and Consumption - Community and Social Activities

Wehave the community and social events highin ouragenda. We have contributedin some social and community
activities so far; however, we would like to contribute further with the organization of in house future social events on
ayearlybasisasfromthisyear.

We are committedto cooperating with local business, agencies and organizations.

Itis needlessto say thatwe support local activities promoting our culture, customs and traditions.

Ourreception colleagues are trained and fully aware of various traditional culinary options, historical venues like
Ayia Kyriakichurchetc,

Also, we recruit persons who live locally.

We promote Cyprus breakfast and various traditional products.

Ourall-inclusive packageincludes a wide variety of locally produced alcoholic and non-alcoholic beverages.

Lastbut not least, local events and business promote their services and products at no cost within our hotel as
brochures/flyers are available at representative’s area of tour operators.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Community and Social Activities

Supporting evidence for our hotel's activities is the community/social activity table.

YEAR

2019

2020

2021

2021

2021

2022

2023

2024

EVENT/ACTIVITY

Pavement construction of our neighbourhood

Embellishment (installation of spotlights) of 2 churches
(Ayios Antonios & Ayios Georgios) in our area

Landscape & construction of garden at the north side of the
hotel in front of apartment building

Donation of slippers & sugar sachets with old logo to
Prosvasi (non-governmental organisation) that works with
people who are socially excluded, disable people, with all

kinds of minorities, with the poor & disadvantaged

Donation of placemats with old logo SUNCONNECT to
nursery school.

CONTRIBUTION MAKE A WISH FOUNDATION FOR CHILDREN

CONTRIBUTION MAKE A WISH FOUNDATION FOR CHILDREN/
Ttree planting with guests interaction

September to conduct blood donation and July/august to
show kids how to recycle as a fun game part of the
animation team

S

Sofianna
Resort & Spa
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Environmental Aspects and Consumption - Purchasing

Purchasing goodsandserviceslocallyis also a priority for us. Whilst ensuring a wide range of quality products, we
purchase and promotelocal supplierstoo.

Thiswill help reducing CO2 emissions from the transportation.

Inaddition, we endeavorto buy energy efficient electrical equipment. Also, we continuously make effortsto consider
andbuy in bulkso asto minimize waste of cardboard and plastic.

4.5 Hotel Performance / Guest Satisfaction

The Hotel meetsallitslegal and contractual requirements, inline with ISO 22000 including legal requirements for

healthandsafety.

As a means of promoting our sustainability efforts we promote them on our website, social media.oninfo TV by the
frontdeskaswellasonthe TV'sinall guest'sroom.

Q | Sofianna
O Resort & Spa
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Environmental Aspects and Consumption - Purchasing

Weat Sofianna Resort & Spa evaluate all our services available to guests and we pay alot of attentionto comments
andsuggestionsmade.

Moreover, we receive customer service questionnaires scores from our tour operators which evaluate us separately

fortheirspecificmarket.
AllCSQ scores are evaluated and discussed during the weekly management meetings whichinclude the manager

andallthehead departments.

Based on thefindings of all these questionnaires forthe period Marchto November guests score the hotel. This
evaluation and assessment process helps us toimprove even more our scores and we set targets forall departments.

Trip advisor ranking position (6 out of 234 Touristicin Paphos) reflects our very good standardsand guest's
satisfaction.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - General Comments

Environmentalissues are atopicdiscussed and updatedin the head of departments meetings & meetings of the
health, safety & sustainability committee.

Alltargetsset are discussed, and suggestions are notedin orderto implement accordingly.

Wehaveall expressed our commitment inimproving our working relation as well as environmental issues with the
local community.

Special efforts were made regarding ourkitchen purchasing policy as we shalldo ourbestinincreasing the
percentage of local suppliers.

Charity &social activities have been discussed during the first meeting of the yearand we have sharedideasto be
decided withinthe yearin next meetings.

Q | Sofianna
Resort & Spa
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Environmental Aspects and Consumption - General Comments

Summary of our Sustainability Activities

Waterdispensers (20 litrestanks) in staff canteen & spain orderto reduce the use of plasticbottles, Those

containers are returnedto supplier.

Haveinstalledsolar panels on theroof of the three blocks of the hotel and managed to secure 90% of the hot
waterneeds.

Havereplaced all aluminiumbalcony doors and windows in rooms and public areas with insulated thermal
aluminiumandglass.

Havereplaced100% of our lights with LED high efficiency lights and bulbs.

Recycle ourwaste, andall our staff have significantinvolvementinits success.

Haveinstalled sensor flush controlin most of water publictaps & all urinals.

Haveinstalled eye detectionlightsin staff toilets as well as other public areas.

Havereplaced all plasticitems (straws, stirrers, cutleries, plates) with paper & wooden ones.

Use asmuch as possible reusable polycarbonate glasses outdoorsinstead of mono use disposable ones.

Reuse ruinedlinen/towels as cleaningrags

Reuse plastic bin bags of offices, rooms & all public areas where possible

Purchasein bulkwhere possible o | Sofianna
Shampoo and gels from klinet supplier micro plastic free. D). | Resort & Spa
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Environmental Aspects and Consumption - General Comments

Sofianna Resort & Spa is committed to furtherimprove itsimpact on the environment and
the local community by takinginitiativesin support of the environmentalimprovement
and sustainable development, whilst ensuring the guests satisfaction.

Itis ourintentiontoincrease our efforts and get everybodyinvolvedin orderto ensure a
sustainable future,

Sofianna

Q
\). Resort & Spa
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WETHINK & CONTRIBUTETO SUSTAINABILITY T | f
Part of our eco-friendly approach through green practises ravelire

Sustainability in tourism

Limited housekeeping service on Sundays

Bedlinensarereplacedeverythirdday il
Bathtowels every secondday Z &

Receive your pool towel card by paying €10.00 pertowel refundable
deposit at the Front desk

Pool Towels are replaced every thirdday

Cleaningis donebetween 09:30 -15:30 hrsaslong asthe
«DONOTDISTURB» sign outside your room is off

Sofianna
Resort & Spa
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WETHINKGREEN &CONTRIBUTETO SUSTAINABILITY Tr’cﬁellfe
Part of our eco-friendly approach through green practises Sustainability in tourism

Reduce - Reuse - Recycling
Reduce volume of garbage
Bins of relevant recycling items are placed within our public areas.
Please support us & contribute in protecting the environment.
Separaterecyclable garbage for ourchambermaidsto collect (i.e,, glass,
plastic, paper, metal).

Save Water
Turnwateron only when necessary. (
Use the low flush button when possible (toilets)
Thankyouforhelping us conserve Earth’s Vital resources

Q | Sofianna
Resort & Spa
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WE THINK &CONTRIBUTETO SUSTAINABILITY Qvelife

Part of our eco-friendly approach through green practises Sustainability in tourism

Sofianna

S‘ Resort & Spa

Please switch off all yourroom'’s power socketsand A/C thatare notinuse.
Suggested A/Ctemperature - 24° -
Whenin yourroom, please switch off asmany room lights as possible. \

Please do not take tableware & glassware to yourroom @



e

WETHINKGREEN &CONTRIBUTETO SUSTAINABILITY Tréﬁellfe
Part of our eco-friendly approach through green practises

Sustainability in tourism

»  Orderyourdrink

Insist to your server that you do not want a straw

» Enjoyyourdrinkknowingyouwon'tbe
contributingto the chocking of our planet

Q | Sofianna
Resort & Spa
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For our services and facilities please visit our site:
%
www.sofianna.com

Wi-fi Network: SOFIANNA GUEST WIFI
Wi-fi Password/Key: Sofianna2021!

>

VL

Q | Sofianna
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Enjoy your Holiday!!!

Thank you

The management
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